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Others

Delivery
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Be Confident
& Assertive

Improving your
communication will
most likely change

how you interact with
others.

It is important to know
when to listen and

when to speak if you
want to retain top

talent.

Help others understand
what you want to say
by breaking information
down into smaller
parts.

It is important to
listen to others, but
you should also be
able to assert yourself.
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